Loretta Matty
1016 Cedar Street
Berkeley CA 94710

Jun 17th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose Sonic - which is a local provider of internet in the greater bay area. I have found them so
much more responsive than either AT&T or Comcast - I had spent hours on the phone trying to get
internet connectivity resolved and switching to Sonic, I've never had more than a few minutes on
hold and I find the service I'm getting better (faster and more reliable) internet and better Customer
Service for a cheaper price.

Please don't allow these large companies who provide shoddy service for more convince you - |
know Ajit Pai is an industry insider - but I am looking to all you real public servants to please
acknowledge my voice as a consumer.

Thanks,

Loretta Matty



